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June 2010
Mass Transportation Benefit Program (MTBP) Recertification
WHAT:  
Recertification of DoD NCR Mass Transportation Benefit Program (MTBP) Enrollees who have not used the web based application, which was implemented in June 2009.
WHY:

The DODI 1000.27, “Mass Transportation Benefit Program” requires recertification of enrollees where enrollment management is automated.   The DoD NCR web based application will capture enrollee information and the recertification date.  Thereafter, the system will remind participants to recertify annually based on recertification date.
WHO:
Current MTBP participants  who have not yet used the web based application and who possess a Common Access Card (CAC) will be required to use the web-based application to recertify, in order to assure that they are enrolled based on program policy guidance.  Participants without a CAC will recertify using the paper application (DD2845).

WHEN:

Please refer to the DOD NCR MTBP website for your assigned recertification month.

http://www.whs.mil/DFD/Info/recertificationschedule.cfm 

Please note that participants who have NOT recertified, will be withdrawn from the MTBP database until a recertification application is submitted and approved.   This will NOT disrupt those enrolled in Smart Benefits unless not recertified in the timeline stipulated. 

HOW:

Web based application can be found via the following link .  Please choose 'recertifying' as the appropriate action when completing the application.  
< http://www.whs.mil/DFD/PSD%20Services/Applying.cfm>
Questions? Please contact transitpass@whs.mil
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