FREQUENTLY ASKED QUESTIONS
PROFESSIONAL LIABILITY INSURANCE CLAIM PROCESSING

Question - How do I apply for Professional Liability Insurance reimbursement?

Answer - The Standard Form (SF) 1164, “Claim for Reimbursement for Expenditures on Official Business”, is used for reimbursement of payment for Professional Liability Insurance.  The employees simply submit a Standard Form (SF) 1164, “Claim for Reimbursement for Expenditures on Official Business”, with a copy of the premium invoice to the Washington Headquarters Services (WHS), Human Resources Directorate (HRD), and Personnel Services (PS) Division.  When Personnel Services signs the SF 1164 certifying that the employee is eligible for reimbursement, the form is forwarded to WHS FMD for processing and FMD will then forward to the Defense Finance and Accounting Services to complete the process. 

Question - If I purchased an insurance policy in October 2009, can I be reimbursed for it?

Answer - Yes you may be reimbursed as long as the policy was in effect on or after October 2009.  Any policy purchased for professional liability insurance prior to the October 1, 2009 date is ineligible for payment, unless its period of coverage is in effect on October 1, 2009. 

Question - If I purchased a policy in January 2008 that covers me through the end of that year, but I also purchased another policy on January 1, 2009 to carry me through this year, am I eligible for two (2) reimbursement checks within this calendar year since I purchased two policies within the covered time period?

Answer - No.  While there is no limit on the number of times you can be reimbursed within one year, the DoD’s guidance prohibits making payment that exceeds the $150 annual reimbursement cap.  Therefore, you may receive multiple payments on policies, as long as they do not exceed the annual reimbursement cap. 

Question –  Is the signature of the Personnel representative in Personnel Services on my SF 1164 certification that my policy is eligible for payment? 

Answer - No.  Even though block 9 on the SF 1164 states that the signature therein is a certification for payment, the signature of the Personnel representative in the box only certifies that the employee is a supervisor, manager, or law enforcement official and therefore meets the legal requirements for eligibility.  The Personnel Services and Records Division will typically process an SF-1164 submitted for claim within 3 business days of receipt.  The policy will then be forwarded to DFAS for payment, where they will review the individual’s insurance policy to ensure policy eligibility/coverage. 

Question - What blocks must be completed on the SF 1164? 

Answer - The employee must complete block 1,4,6,7, and 10.  Be sure to attach an invoice from the insurance carrier to verify cost, and documentation containing the policy number, the name of the insurance company, and proof of payment to complete the request. 

Question - How will I be paid any reimbursement due me?

Answer - The Department of Defense guidance designates Electronic Fund Transfer (EFT) as the only method of payment for professional liability insurance payments.

Question - Can I get a paper check to cover my reimbursement? 

Answer - No.  The authorized method of reimbursement is EFT.  No paper checks will be issued.  

Question - Where can I get a copy of the Standard Form (SF) 1164, “Claim for Reimbursement for Expenditures on Official Business?

Answer - The SF 1164 is available under www.google.com  

