PLANNING AND EVALUATION DIRECTORATE

Equal Employment Opportunity Programs (EEOP)

Equal Employment Opportunity Complaint Process

ALLEGED DISCRIMINATORY
INCIDENT

¢ 45 DAYS

CONTACT WITH
WHS EEOP

Directors, managers and supervisors are
responsible for ensuring that the work
environment is free from discrimination based

on the following protected classes: race, color,
religion, sex (including sexual harassment),
national origin, age (40 and older), disability
(mental or physical), or reprisal against
individuals engaged in EEO activity.

Employees and/or applicants who believe
they have been discriminated against based on
the above protected classes must contact the
EEOP within 45 days of the date the alleged
discriminatory act occurred or within 45 days
of the effective date of an alleged
discriminatory personnel action. Prior to
filing a formal complaint, aggrieved persons
who believe they have been discriminated
against will be assigned an EEO Counselor
for informal pre-complaint counseling.

As an alternative to traditional EEO
counseling, parties may choose to participate
in the Collaborative Resolution Program,
which offers informal, neutral, voluntary, and
confidential methods for early dispute
resolution.

For more information, please contact
EEOP at (703) 699-1805, (DSN) 499-1805 or
diversity@whs.mil.

v

NO ALTERNATIVE DISPUTE YES

RESOLUTION (ADR) PROCESS
OFFERED & ACCEPTED

A 4

INFORMAL COUNSELING
PROCESS

30 DAYS

A 4

ADR PROCESS

¢ 90 DAYS

RESOLUTION REACHED

A 4

NO | YES

NOTICE OF FINAL INTERVIEW < > END

v

ACCEPTED

FORMAL COMPLAINT FILED

DISMISSED

A 4

REQUEST FOR INVESTIGATION
(DoD, CPMS-IRD)

¢ 180 DAYS

REPORT OF INVESTIGATION
RECEIVED

¢ 30 DAYS

REQUEST EEOC HEARING AND
AJ DECISION

OR

\ 4

FINAL AGENCY DECISION

| 30DAYS

¢ 180 DAYS

AJ DECISION

40 DAYS

AGENCY ISSUES FINAL ORDER

¢ 30 DAYS

APPEAL AJ DECISION & AGENCY
FINAL ORDER (EEOC, OFO)

v

EEOC, OFO DECISION

l 90 DAYS

U.S. DISTRICT COURT

REQUEST FOR FINAL AGENCY
DECISION

¢ 60 DAYS

FINAL AGENCY DECISION

30 DAYS

APPEAL FINAL AGENCY
DECISION (EEOC, OFO)

:

EEOC, OFO DECISION

¢ 90 DAYS

U.S. DISTRICT COURT

THIS NOTICE IS FOR CIVILIAN EMPLOYEES AND ORGANIZATIONS SERVICED BY WHS




